
AH5, AH10, AH30 Scale – Rate Installation Procedure: USPS & UPS/FedEx 2009

Model: AH5, AH10, AH30 – Rate Card Update – January 2009 

Step Action / Comments 

1

Disconnect the scale from both the meter and the power adapter. 
Note: If the rate card is removed from the scale or installed with the power "ON", severe damage 
may occur to the scale. 

2

To access the rate card, remove the plastic cover from 
the right side of the scale. 
- Insert the tip of a flat screwdriver into the horizontal 
slot at the top of the cover. 
- Gently pry the cover toward you until the cover drops 
down.

3
Press the black button to release the rate card.  
- The card should move slightly outward. 

4
Pull the white tab toward you until the card is removed 
from the scale. 

5

Insert the new rate card with the white label facing up 
and the EPROM chips (software version 46.6) facing 
down.
- Ensure that the correct rate card is being installed.  
- Rate cards are not interchangeable. 
- Press on both sides of the rate card while sliding it 
into the slot.  
- The rate card is designed to fit in only one direction. 
- Close the cover.

6

The new rates have been successfully loaded. 
- Reconnect the scale to both the meter and the power adapter.  
- The scale will turn on automatically.  
- “Checking Memory” and “Checking System” messages will be displayed. 

7
After the new rate card is installed, please return the old rate card in the prepaid, self addressed 
padded envelope that arrived with this letter.

UPS Product Note:  The UPS has a number of residential and delivery area service charges.  To ensure you 
properly rate your UPS packages, please check the UPS web site at: http://www.ups.com/rates. Select Delivery 
Area Surcharges on the right for the correct surcharge to be added to the displayed base rate.


