
To change the rates in the WJS5, WJS10, or WJS20 scale: 

Note:  Rates are programmed into a "rate card".  Rate cards are available from your local service 
provider. 

1. Turn off the scale's power by either selecting "OFF" on the power switch or by unplugging the 
black power cable in the rear. 

 

 Note: Inserting or removing the rate card  while the power is on can cause severe damage to the 
scale or rate card. 

2. Remove the scale platter. 

 

3. After the platter has been removed you will see the rate card cover in the lower left hand corner if 
the front of the scale is facing you. 



 

4. Remove the cover. Inside you will see the rate card. 

5. Remove the rate card by placing your fingers at both ends of the card then begin to rock it gently 
while pulling it out. 

 

6. Insert the new rate card by placing the card with the chip facing away from you. The card will only 
fit in one direction. 

  A) Press down firmly with fingers at both ends. 

 

  B) Replace the rate card cover. 



7. Reattach the platter to the scale and make sure that: 

  A) The front edge of the platter is facing forward; It has a 'downward sloping' edge that identifies it. 

 

  B) The pins at the bottom of the platter should line up with the holes in the scale then press down 
firmly on all the edges. 

8. Turn the scale's power back on. 

9. The scale will prompt for a 'Setting Code'. Enter the setting code that arrived with the rate card. 

10. The scale will display the purchased options. Review and press the key under YES. 

11. Return the old rate card in the self-addressed envelope that arrived with the new rate card. 

The rates have been updated successfully. 


